
TRIPOINT IN THE  
EDUCATION SECTOR
With some of Australia’s leading institutions as 
customers, Tripoint Corporation understands  
the needs of the education sector. Tripoint  
has more than seven years experience in end  
to end student lifecycle management covering  
the design, build and integration of core  
student-facing and back end ERP systems. 

In addition to providing institutions with valuable 
information about how to best manage their 
various administrative needs, Tripoint welcomes 
the opportunity to further engage with higher 
education institutions in order to fully understand 
their technology strategy requirements.

TRIPOINT EDUCATION CLIENTS

The University of Newcastle

The University of Newcastle selected Tripoint 
as its implementation partner for the upgrade 
of its PeopleSoft Student Administration system 
‘NUSTAR’ from Version 7.6 to Campus Solutions 8.9.  

Tripoint has worked closely with the University in 
all aspects of the upgrade, from the application 
through to the infrastructure layer, actively 
promoting an open and integrated project team.

Tripoint has applied to the project its in-depth 
skills and expertise around the PeopleSoft 
Campus Solutions application and the underlying 
technology and architecture. Working as part 
of the University’s own project team, Tripoint has 
coached and advised to gain the necessary skills 
to support the application moving forward.

The University of New South Wales

Since 1999, Tripoint has worked with UNSW on the 
implementation and continued development 
of student, HR and financial systems and their 
associated infrastructure. 
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The University of Newcastle is a dynamic, 
research intensive University ranked in 
Australia’s top 10. It has a student population of 
over 26,000, including over 3,500 international 
students from more than 80 countries studying 
both on and off-shore in business, engineering, 
medicine, nursing, science, teaching and 
technology.

The University of New South Wales (UNSW) is 
one of the leading teaching and research 
Universities in Australia – renowned for the 
quality of its graduates and its commitment to 
new and creative approaches to education 
and research. It offers over 900 undergraduate 
and postgraduate programs with close to 
40,000 students including more than 7,000 
international students, from around 177 
different countries. 
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Tripoint worked closely with the University to 
develop the web-based J2EE self-service 
function over the underlying PeopleSoft layer 
including enrolment basket, online application 
and acceptance of offer, the interface for which 
is now expanding into staff self-service.

Currently, Tripoint is engaged with the UNSW 
architecture group to define future systems and 
the upgrade of myUNSW self-service framework 
and continues to provide ongoing strategic 
operational services and technical consultancy.

ABC Learning Centres

In early 2007 Tripoint was engaged to provide 
strategic consulting, leading to the development 
of business requirements for a platform to 
support ABC Learning’s global administrative 
and operational needs. Tripoint commenced 
the engagement with an audit of the childcare 
provider’s business requirements, including HR 
and finance, which led to the development of 
specifications for a global technology footprint, 
including an application roadmap matched to 
ABC Learning’s anticipated future growth.

ABC Learning has since signed a project 
contract with Tripoint for the program 
management and implementation of a broad 
suite of PeopleSoft Enterprise applications and 
Oracle technology including through ABC 
Learning’s Australian and New Zealand business, 
with the expectation this will then be extended 
to other regions.
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ABC Learning is the world’s largest listed 
childcare provider. In addition to its Australian 
and New Zealand business, the company has 
numerous childcare centres in the United States 
and the UK. The Brisbane-based company is on 
a rapid growth trajectory with fourfold growth 
in the past five years. 


